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The holidays are approaching, and all year long, you’ve 
heard your parents talk about wanting a certain something. 
You know they’d never go out and buy it for themselves, 
so it’s the perfect present to surprise them with this year. 
Unfortunately, the price tag is a bit frightful. This year, go 
in on gifts with others and split the cost of the bill! 

Using Zelle® to Get Paid Back is so Delightful 
Splitting the cost of a big gift with your siblings is easy with 
Zelle®. Use Zelle® to easily send a request1 for the money 
you’re owed, and your sibling can quickly and safely send 
you money directly from their mobile banking app, even 
if you bank at different places2. And the best part is, the 
money will be available to you in minutes2. 

How to Request Money for the Group Gift

Step 1: Log into the Credit Union of Denver app. 

Step 2: In the main menu, select “Zelle®”. 

Step 3: Select “Request money with Zelle®”. 

Step 4: Enroll your email address.

Step 5: Once you’ve enrolled, select your recipient (by 
entering their phone number or email address), then type in 
the requested amount, add a little note such as “Mom and 
Dad’s Gift,” and click “Request”. 

Sleigh the Gift Giving Season

Pro-tip: For an even easier experience, have them 
enroll with Zelle® at zellepay.com/get-started before 
sending your first request. You can send money to 
someone not yet enrolled, and they’ll get an email 
with instructions on how to do so. 

That’s it! No need to ask your siblings to run to the 
ATM or search for that checkbook they never use.
1 Payment requests to persons not already enrolled with Zelle® must be 
sent to an email address.

2 U.S. checking or savings account required to use Zelle®. Transactions 
between enrolled consumers typically occur in minutes.

Not sure what to get all the people on your 
holiday list?

Send the gift of money and let them decide. With 
Zelle, you can send money right to their bank 
account. Learn more at cudenver.com/Zelle.
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There are many positive benefits to deferring your payment. 
It may be just what you need to get ahead, save some extra 
money, and celebrate the holidays without the stress of 
worrying about money. It may afford you the ability to buy 
that special gift that you may not have typically had the 
funds to afford. However, there are some consequences to 
being approved for the Payment Deferral that are important 
to note. Payment Deferrals do extend the terms of your 
original loan, which results in a higher total finance charge 
for you to pay. Your payment may be deferred for two 
months, but the interest on the loan is still accruing. Your 
first payment after the two months of Payment Deferrals 
may all go to interest, depending on how much interest 

has accrued. We have offered Payment Deferrals for 
several years. If you have applied and been approved 
for Payment Deferrals on the same loan for multiple 
years, your term has been extended significantly. It 
may also impact or cancel any Gap Insurance policies 
you may have on an auto loan.

However, we do recognize this can help our members, 
so if you are interested in a Holiday Payment Deferral, 
you can request to defer two payments per auto, 
motorcycle, truck, RV, personal or secured loan for 
just a $30 processing fee per loan from now through 
December 31, 2022. 

Visit: cudenver.com/Deferral or give us a call today to 
review the qualifications and fill out your application.

Please note:
Eligible loans must be current. Must have no 
payment delinquencies of 30 days or more on any of 
their loans with Credit Union of Denver.

Holiday Payment Deferral - Is it Right for you?

What is inflation?
Inflation is really a measure of how the prices of goods and 
services in the economy are changing, with the rate of inflation 
measuring how quickly prices are rising. Some inflation is 
necessary for economic growth, but too much inflation can 
also make common goods and services more expensive.

How inflation is measured
Economists measure inflation by tracking the Consumer Price 
Index (CPI), which lists the price of goods and services that 
consumers buy most often. Economists measure inflation over 
set periods of time by tracking the price increases for these items. 

How to influence inflation
The country’s central banking system has methods to help 
control the rate of inflation. The Federal Reserve and elected 
officials will implement rate adjustments to impact inflation. 
Recently, they have been raising interest rates to reduce the 
money supply and offset the effects of inflation. 

How to preserve your savings
You might want to see a financial planner to assist you with 
identifying any issues. During periods of high inflation, 

Inflation & How it Affects You
the news headlines and stock market swings can feel 
alarming. But a little bit of knowledge and a few smart 
strategies will go a long way to helping you weather 
inflationary spikes.
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DID YOU KNOW? Your Credit Union is Better Than a Bank!

Credit Unions give you more for your money! While we both offer the same accounts and services, we reinvest in 
our members. Our shareholders are our members, so the profits made are reinvested in you. This means better 
rates, better service and help achieving the dreams you’re chasing, faster. Members each have a vote (that’s why 
we don’t call you customers) for the volunteer directors that help guide the direction of our credit union. 

This unique philosophy is what sets your credit union apart from other financial institutions and, without a volunteer 
Board of Directors, we would not be able to provide low-cost services.

Why should you volunteer?

 • As a member of the Credit Union of Denver you are an owner of a Financial Institution with over $1 billion dollars    
    in assets. 
 
 • The goals and direction of the Credit Union are determined by a volunteer elected Board of Directors, Supervisory   
    Committee, and Credit Committee. 
 
 • The success and future continuation of the Credit Union depends on having members who are interested and willing  
    to work for the credit union in volunteer positions. 

If you would like to participate in the continuation and success of Credit Union of Denver, follow the process on the next page. 

Thank You for being a member and helping to make Credit Union of Denver the great financial institution that it is. 

In their own words: What does it mean to you to be part of the volunteers that guide Credit Union of Denver?

Carl Bingham says:
“Being a credit union volunteer 

provides me with an opportunity to 

help our community have access to 

affordable financial services focused 

on them, not the bottom line. I have 

gained a great deal of understanding 

of the operation and oversight of 

credit unions and have met many 

outstanding volunteers around the 

state that share similar interests.”
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CREDIT UNION OF DENVER’S 2023 ELECTION 
OFFICIAL CALL FOR NOMINATIONS

Have you ever thought about what it would be like to run a business with over $1 billion in assets and over 60,000 members? 
Are you looking for a way to use your talent and insight to give something back to your community? That’s what Credit Union 
of Denver’s volunteers do.

Volunteers are the backbone of Credit Union of Denver. Since 1931, the credit union has provided value and financial stability 
to its members. This accomplishment can be attributed to the past and present volunteers. 

Volunteers determine the direction of the credit union and approve policies that govern the credit union’s operations and 
growth. By becoming a volunteer, you can develop your knowledge and skills to help your not-for-profit credit union continue 
to grow and respond to members’ needs.

As a member of the credit union, you are eligible to run for an elected office if you are at least 21 years of age, insurable, and a 
member in good standing. In addition, you must be genuinely interested in the future of your credit union, provide leadership, 
and serve the members and community by demonstrating sound judgment in financial and business matters. 

Basic Functions of the Board of Directors, Supervisory and Credit Committees  

Board of Directors - Board members are responsible for establishing policies for the credit union operations and activities. 
They provide leadership through sound judgment in business and financial matters involving members and the community. 
The Board of Directors meet once a month. Board members also serve on various committees that meet occasionally as needed. 
Three, 3-year term positions are open on the Board of Directors. 

Supervisory Committee – Supervisory Committee is responsible for the accurate financial reporting and safe-guarding 
members’ assets through auditing and supervision of our operations as governed by the bylaws and the state and federal regulators. 
This committee meets once a month. Two, 3-year terms and one, 1-year term positions are open on the Supervisory Committee.  

Credit Committee - Credit Committee members are responsible for evaluating member loan requests on a fair and impartial 
basis. The Credit Committee must ensure compliance with relevant state and federal laws that affect lending guidelines. This 
committee meets monthly and corresponds via email once a week or as often as needed. Two, 3-year term position are open on 
the Credit Committee. 

For more information on how to get started, or to get in touch with a Nomination/Election Committee Member, please 
contact Katie Danek-Sodt at 303.239.1113.

Nominations close Tuesday, January 17, 2023, at 5:00 pm

May 2022 – May 2023 Nomination/Election Committee
Lee Allen - Chairman 
Russ Smith - Vice Chairman 
Kris Sapp - Board Member 
Laura Avila - Supervisory Committee Rep 
Julie Bellot - Credit Committee Rep 

Committee Liaison and Staff Contact: Katie Danek-Sodt, 303.239.1113

B
e
come a Volunte

e
r

M

ak
e a Difference

2023

As a member-owner of Credit Union 
of Denver, your support is vital to the 
success of your credit union. 

There will not be an election conducted 
by ballot if there is one candidate or less 
for each position to be filled.  
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The Board of Directors of Credit Union of Denver 
has named Chris Wallace as President/CEO, effective 
November 2, 2022. Chris is a Certified Public 
Accountant (CPA) and Certified Fraud Examiner 
(CFE) and brings 26 years of experience in the credit 
union industry.  

Chris was hired as the Credit Union’s Chief Strategy 
Officer in September 2020 as part of the Board’s 
succession plan for Keith Cowling, who was President/
CEO for 22 years and 37 years in total with Credit 
Union of Denver. This comprehensive plan allowed Chris 
time to thoroughly acclimate to the credit union, working 
alongside Keith every step of the way in preparation for 
the successful transition. 

Prior to joining Credit Union of Denver, Chris served 
as VP of Operations at Florida State University Credit 
Union in Tallahassee, Florida and before that, spent 
18 years auditing and consulting for credit unions 
throughout the Southeast. Pairing this financial and 
operational expertise, with significant management and 
leadership experience, allows Chris to develop strategies 
that protect and grow member assets while ensuring 
that outstanding service to the membership and the 
community we serve remains the top priority.  

Chris believes that the employees are the heartbeat of 
any organization, and for us to be successful, they must 
be supported every step of the way. He takes a hands-
on approach with his co-workers through teamwork 
and collaboration, ensuring that a cooperative, member 
service-driven culture is in place. Enhancing the 
technological tools that are available to the employees to 
serve the membership is one of his top priorities in his 
new position.  

Chris, and his family of four, live in the western suburbs 
of the Denver-metro area and they are loving all that 
the area has to offer. “My family and I could not be 
happier with our decision to move out to Colorado. It’s 
a fantastic place to live and we are very thankful for the 

opportunity to raise our family in such a beautiful 
part of the country. Being chosen as the credit 
union’s President/CEO is an incredible honor and 
responsibility, and I want to assure the membership 
that I and the rest of our team at Credit Union 
of Denver will do all that we can to live up to 
our mission statement, to be a trusted partner for 
our members in reaching their financial goals by 
providing superior value, products and service.”  

Please join us in welcoming our new 
President/CEO of Credit Union of 
Denver, Mr. Chris Wallace.

Chris Wallace Named President/CEO 
of Credit Union of Denver
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Answers are Answers are 
located on the located on the 
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2023 Pet Calendar
On Sale Now!

We are happy to announce the 10th 
Annual Credit Union of Denver 
2023 Pet Calendar is on sale now!

They are just $10 each and all the 
proceeds go directly to Foothills 
Animal Shelter!

DATES TO REMEMBER
Winter 2022-2023

DEC 26. . . . . . . . . . . . . . . . . . . . .Closed  in observance of Christmas

DEC 19 - JAN 6. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Tivol i  Branch Closed

JAN 02. . . . . . . . . . .Closed  in observance of New Year ’s Day

JAN 16. . . . . . . . . . . . . . . . . . . . . . .Closed  Martin Luther King Jr.  Day

FEB 20. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Closed  Presidents’  Day

We have more webinars and events scheduled, check out
our Event Calendar under SmartStuff on our website.

The calendars are available for 
purchase at our branches or 
we can mail them to you at no 
extra charge. Give us a call at 
303.239.1150 or 800.279.3288. 
At just $10 per calendar, this 
is a great holiday gift idea that 
spotlights our member’s pets and 
shares the love of the awesome 
community we live in!

Plus, be sure to check out our 
video interviews with some of 
the pet owners and their pets that 
made the calendar on social media 
and cudenver.com/Community.

Youth Savings & 
Spending
Creating a financially healthy child is 
important. Physical health, mental 
health, and financial health are all 
interconnected. When one area suffers, 
it has an affect on the other two. 
Educating children about personal 
finance is a process that can take 
time. But if you put in the effort and 
communicate a clear message about 
money, you will instill good habits that 
will serve your children well. 

Another way you can set your child 
up for success is by taking advantage 
of our new Youth Savings & Rewards 
Checking Account promotion. Check 
out the details on the back cover of this 
newsletter or visit: cudenver.com/youth 
or give us a call today 303.239.1150.

C·U·D has implemented a new 
credit card management website 
for our members. The new site 
is known as DXO or Digital 
Xperience Online and is linked 
through our website, online 
banking and mobile banking. 
The updated website is a modern, 
streamlined version with some 
new features for our members.

All calenda eeds bene t
Beau Louie

2023

All calendar proceeds ben e t
All calendarp roceeds bene t

Beau Louie

2023$10$10
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9305 W. Alameda Ave
Lakewood CO 80226

303.234.1700
cudenver.com

1. NO ONE TO BLAME  2. RIGHT BETWEEN THE EYES  3. JACK IN THE BOX  4. DOWN PAYMENT  5. LEFT OVERS  6. BEDSPREAD

NMLS #417000

 *APY = Annual Percentage Yield. 2.01% APY on balances up to $1,000, and 0.05% APY on balances over $1,000. 
Federally Insured by NCUA. O�er expires December 31, 2022. Quali�cations: 1 Open a Youth Account with a 

minimum of a $5 deposit. Generate an automatic reoccurring monthly deposit in the �rst 60 days, must be at least 
$10, for a minimum of two consecutive months. Deposits need to remain in the account for at least 60 days before 
the $25 will be deposited into the Youth Account owner’s & Opening Member’s accounts, if quali�cations are met. 
2 Open a Free Rewards Checking Account (age 12-17), must be in good standing, and have a minimum of 6 debit 

card transactions over a period of 60 days, in order to receive the $50 deposit. 

Youth Account Special
Open a Youth Savings Account 

Both Parent & Child Receive:

$25 each! 1

+ add a Rewards Checking Account 

& get an additional $50!2


