***aStatement upgrade***

If you are having issues viewing or printing eStatements due to
the recent upgrades, please follow the instructions below.

*** To view and print your eStatement, you will need to install
Adobe Reader***

Click on the link below and follow these steps to install:

https://get2.adobe.com/reader

***Make sure to uncheck the “Optional offers” if you do not
want Google Chrome to be downloaded to your Computer***

Step:10of 3

Optional offers Terms & conditions:

+ Yes, install Google Chrome. By clicking the “Install now” button, you
Learn more | Install Option agree to the automatic installation of
updates to Adobe Acrobat Reader DC, and to
« Yes, install Google Toolbar for Internet the Adobe Software Licensing Agreement

Explorer. and the Google License Agreement &
Learn more Privacy Policy.

Version 2015.007.20033  Gaghe R

Systemn requirements FRC 8 e %)

Your system:

Windows 7, English
Do you have a different language or operating system?

Areyou an IT manager or OEM? Note: Your antivirus software must allow

you to install software.

——

Total size: 92.35 MB

Copyright © 2015 Adobe Systems Incorporated. All rights reserved.

Choose your region Terms of use | Privacy | Cookies
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https://get2.adobe.com/reader

FOR PC:

1. Click ‘Run’ when dialog box appears
2. Security scan will run automatically
3. When user account control dialog box appears, click ‘yes’.

FOR Apple:

1. Click ‘Open’

Both:

Once you have completed the above listed steps, click ‘finish’

Once you reached this screen you have completed the installation.
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If you have installed the Adobe Reader and you are still having

issues printing, you will need to enable the Adobe Reader.

Below are instructions to enable the Adobe Reader on several

browsers.

Internet Explorer

1. Open Internet Explorer, then click on E’] or (Tools)
which is found on the top right hand side of your screen,

this will bring up a list of options, click on ‘Manage

Add-ons’.
2. Select ‘Toolbars and Extensions’.
3. In the Show menu, select ‘All Add-ons’.

4. In the list of add-ons, select Adobe PDF Reader.

5. Click the ‘Enable’ button (it toggles depending on the
status of the selected add-on):Enable sets the Adobe

PDF Reader add-on to open PDFs in the browser.
6.Enable sets the Adobe PDF Reader add-on to open PDFs

in the browser.

—
Manage Add-ons

LS

View and manage your Internet Explorer add-ons

MName Publisher

Find more toolbars and extensions...
Learn more about toolbars and extensions

2 Status
‘ &? Toolbars and Extensions dobe Systems Incorporated
d Shockwave Flash Object Adobe Systems Incorpor..  Enabled
ha viders
. Adobe Systems, Incorporated
& Accelerstors
I Adobe PDF Reader Adobe Systems, Incorpo...  Enabled
® Tracking Protection
Bluepoint Sclutions
IPFAView Control Bluepoint Selutions Enabled
iCreateProcess.iCrProc Bluepoint Selutions Enabled
Factual Data Corp.
ActiveFormX Control Factual Data Corp. Enabled
Microsoft Corporation
Office Document Cache Handler Microsoft Corporation Enabled
e XML DOM Document Microsoft Corporation Enabled
All add-ons e HtmlDIgSafeHelper Class Microsoft Corporation Enabled
Sele status or view details.

Load time

0.00s

MNavigation...

0.00s

Close
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Google Chrome

1.Open Chrome, and in the search bar type:
chrome://plugins

2.Locate the Adobe PDF plug-in, and do one of the
following:

e To have the Adobe PDF plug-in open PDFs in the
browser, click ‘Enable’.

&~ C' [ chrome://plugins
Plug-ins

Plug-ins (5)

Widevine Content Decryption Module - Version: 14.7.771
Enables Widevine licenses for playback of HTML audio/video content. (version: 1.4.7.771)

Disable Always allowed to run

Chrome PDF Viewer (2 files

Enable

Native Client

Disable Always allowed to run

Adobe Flash Player - Version: 17.0.0.169
Shockwave Flash 17.0 r0

Disable | Always allowed to run

Chrome Remote Desktop Viewer
This plugin allows you to securely access other computers that have been shared with you. To use this plugin you must first install the Chrome Remote Desktop webapp.

Disable ) Always allowed to run
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Safari

1. Click on Safari Options, it is located on the top rith
corner of your computer screen and go to 'Preferences'.

" File Edit View History

About Safari
Report Bugs to Apple...

Preferences... 38

Block Pop-Up Windows  {+ 3K

Private Browsing...
Reset Safari...

Empty Cache... NHE
Services [ ]
Hide Safari ¥H
Hide Others C¥H
Show All

Quit Safari ¥0

2. In the "Preferences' window click on 'Security' and then
click on 'Website Settings' button under 'Internet plug-

1

ns

@ Security
s / . m & , Vo
A v

General Tabs AutoFill Passwords rivacy Notifications Extensions Advanced

Fraudulent sites: §4 Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.

#55 No updates have occurred in 1 day.
Web content: ) Enable JavaScript
Block pop-up windows
Allow WebGL Website Settings...

Internet plug-ins: £ Aliow Plug-ins{l Website Settings...
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3. Now select 'Adobe Reader' in the list of plugins.

4. Under the option 'When visiting other Websites', in the
drop down list select 'Allow Always' and click on 'Done’'.

Adobe Flash Player

Versiog 16 0 0246 Adobe Reader
- e———

Adobe Reader Aliow websites to use this plug-in with the settings below:

Version 11.0.10

AdobeAAMDetect

Vargion AdebeAAMDetect 2.0.0.0

Citrix Online Web Deploy...

Varsion 1.0.108

Folx Downloader Netsca...

Lync Meeting Join Plug-in

QuickTime

Veraton 7.7.3

RealPlayer "Adobe Reader”™ does not support the highest level of security for Safari

Version 0.0.1d1 “ plug-ins.
SharePoint Browser Plug-in
Varsion 14 .4.¢ and data.

Websites using this plug-in may be able to access your personal documents

4 Shockwave for Direct
xa"°°' frector @mmm: waAmst
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Firefox

1. Click on Tools > Options.

Welcome to Online Banking ® | eDOC x U+

@ Credit Union of Denver (US) | https://estatements.cud = A Search ﬁ E @2 4 $ —

SIGN OUT »

MONTHLY STMNT

New Window New Private Save Page
Window

® ©»

History Full Screen

c

Options Add-ons

7/h7Documents

Developer

€ Signinto Sync

EJ Customize
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2. Click on Applications (the rocket icon), then click on the
“Portable Documents Format” drop down menu and select
the “Preview in Fire Fox” option.

-

Welcome to Online Banking % | eDOC X / £k Options

€ ) © Firefox about:preferences#applications C | | Q Search ﬁ B8 3+ A

Applications

¢ Content Type ~ | Action

Adobe Acrobat Forms Document (ap... @ Use Adobe Acrobat (in Firefox) —

>

0]
Q
=
)
==
S

"= Adobe Acrobat Forms Document (ap... @ Use Adobe Acrobat (in Firefox)

() "% Adobe Acrobat XML Data Package File @ Use Adobe Acrobat (in Firefox)
8 & irc 1 Always ask )
& ircs (2 Always ask |
&, mailto [T Use Microsoft Outlook (default)
B Podcast Lz Preview in Firefox
¢ = Portable Document Format (PDF) L2l Preview in Firefox v =
P e LZl Always ask X
[I] Save File

-~

Bl Use Adobe Acrobat Reader DC (...
@ Use Adobe Acrobat (in Firefox)

Use other...
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